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COMMUNITY NEWS & UPDATES

It was an early release day for the kiddos, so Scott Family Housing invited them to
the Patriot’s Landing clubhouse for an after-school snack! A Scavenger Hunt was
also underway that provided residents with clues to solve, leading them to the ‘Pot
of Gold"!

Residents from each neighborhood, the Resident Advocate (Brett “Mac”
McCracken), and members of the Scott Family Housing team comprise the
Community Advisor Board. CAB meets once a month to discuss various topics of
interest. Your task would be to serve as an active liaison between residents and
Scott Family Housing, bringing questions and concerns to the table. CAB also meets
quarterly with the Wing Commander, which welcomes leadership into resident
discussions! To see if representation is needed in your neighborhood please reach
out to Community Director, Andrea or Resident Advocate, Brett McCracken! Andrea
618-418-4911 / Brett 618-256-3284

Putting Things Into Perspective

Did you know that Scott Family Housing manages a total of 1,594 homes spread throughout 6 neighborhoods? As of February 28th,
a total of 1,561 of these home were occupied - that's a lot of families who call Scott Family Housing “home”! Residents and families
range from Active Service Members, Military Retirees, Reservists, and Government Employees.

- New Move Ins Welcomed: 31

+ Current Residents Who Renewed: 39
+ Work Orders Completed: 1,003

« Work Order Surveys Received: 87

« Average Survey Score: 4.75/ 5

+ New Move In Surveys Received: 1

+ Average Survey Score: 5/5

Resident Feedback - Survey Highlights

See what Scott Family Housing’s residents had to say about their completed work orders!

“Technician was remarkable. Not only did he provide quick service response, but was flexible, and spent time to educate
me on the issue. This experience is consistent with each and every time | receive service from the maintenance team."

“Maintenance person was prompt, professional, and friendly. Response was quick. The issue was resolved the same day.”

“Technician was very professional and polite. He worked fast and cleaned the area well after completing the work. Thank
youll
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Understanding the Notice to Vacate Process

Anticipating an upcoming PCS or looking to purchase a new home off base? Not sure how the move-out
process works? We understand that your chapter with us will eventually end and it will come time for you to
move on to your next adventure. When that time comes, we want you to be informed, prepared and confident
in what to expect when initiating the move out process.

« All notices must be submitted in writing. Verbal notices are not accepted.

- If you're active duty and anticipate orders, please know that orders are NOT required to submit notice, but
will be required no later than your final inspection appointment.

« Scott Family Housing requires a minimum of 30-days’ notice from residents prior to vacating. Notices can be
accepted up to 90 days in advance.

- By fulfilling your required 30-days’ notice you avoid paying rent for days that you’re not actually residing in
the home.

« When picking a move-out date, you should choose the latest possible date you could be in the home. Your
final inspection may be moved to an earlier date if needed, but because we pre-lease your home once you
submit notice, it may not be possible for you to retain the home past your initial vacating date.

« Appointments are scheduled on a first come first serve basis, with end of month appointments usually being
the first to fill up.

UPCOMING COMMUNITY EVENT

Event: Spring Fling - 2:00pm to 6:00pm
Date: 4/21/25

Location: Patriot's Landing V -

Wrap up your spring break by joining us for our first every :
Spring Fling! Enjoy walking tacos, kettle corn, ice cream, JSPR

bounce houses, yard games, with an appearance by Security ING
Forces! Scott Family Housing and their vendors will be w

providing lots of activities and refreshments to enjoy!

UPCOMING BASE EVENT

Event: Eggstravaganza Easter Egg Hunt - 10:00am to 12:00pm
Date: April 12
Location: Scott Event Center

Grab your baskets and join us for our annual Eggstravaganza Easter Egg
Hunt at the Scott Event Center! Celebrate Easter with an Egg Hunt, Prizes,
the Easter Bunny, Inflatables, and more! Rain or shine! Over 12,000 eggs!
Free event!
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TRASH & RECYCLING SCHEDULE

EW - Even Week Recycling Pick-Up . OW -0dd Week Recycling Pick-Up

Patriot’s Landing Trash Recycling Shiloh East Trash Recycling
4400's Gates, Hancock | Tuesdays OW Tuesdays All of Shiloh East Mondays EW Mondays
4600's Tuesdays EW Tuesdays
Shiloh West Trash Recycling
4800's & Knox Fridays EW Fridays
All of Shiloh West Mondays OW Mondays
4500's & 4700's Fridays OW Fridays
Lincoln’s Landing Trash Recycling
Georgian Trash Recycling Boeing, Globemaster,
. Jayhawk, Shadow,
All of Georgian ThurSdayS EW ThurSdayS Thunderbolt (4405 & Thursdays EW Thursdays
Up), Tweet, Texan,
Colonial Trash Recycling Phoenix
All of Colonial Mondays EW Mondays Kirtland, Sentry,

Nighthawk, Dyess,

Farhart, Huey, MacDill, | 1, rcqays | ow Thursdays
Raptor, Thunderbolt

(4393 & Down),

IMPORTANT REMINDERS Hercules

- Trash/Recycle: Please review the provided Waste Management schedule for your neighborhood’s pick up days.

« Bulk Trash Pick-Up: Bulk trash is offered on the same day as normal trash pick-up. Appliances and electronics are
not approved items for bulk pick-up and will not be removed. The Waste Management schedule is also attached.
Any cloth furniture (ie. couches, mattresses) must be wrapped in plastic, otherwise the item will not be picked up.
- Pest Control: Offered every Tuesday and Thursday. A work order is required for service, and same-day service is
not guaranteed.

- Self-Help Items: Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse for self-help
items! A full list of items can be found in the attached flyer.

Leasing Office Contact Information

618-418-4911
B scottleasing@huntcompanies.com
www.scottfamilyhousing.com

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Andrea Huschle Brent Norvik
&) andrea.huschle@huntcompanies.com &) brent.norvik@huntcompanies.com
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	Local Desc 1: Grab your baskets and join us for our annual Eggstravaganza Easter Egg Hunt at the Scott Event Center! Celebrate Easter with an Egg Hunt, Prizes, the Easter Bunny, Inflatables, and more! Rain or shine! Over 12,000 eggs! Free event!
	Local Date 1_af_date: April 12
	Base Loc 1: Scott Event Center
	Local event 1 date_af_date: 4/21/25
	Event 1 Loc: Patriot's Landing
	Event 1 descp: Wrap up your spring break by joining us for our first every Spring Fling! Enjoy walking tacos, kettle corn, ice cream, bounce houses, yard games, with an appearance by Security Forces! Scott Family Housing and their vendors will be providing lots of activities and refreshments to enjoy!
	Community Updates: Did you know that Scott Family Housing manages a total of 1,594 homes spread throughout 6 neighborhoods? As of February 28th, a total of 1,561 of these home were occupied - that's a lot of families who call Scott Family Housing “home”!  Residents and families range from Active Service Members, Military Retirees, Reservists, and Government Employees.

• New Move Ins Welcomed: 31
• Current Residents Who Renewed: 39
• Work Orders Completed: 1,003
• Work Order Surveys Received: 87
• Average Survey Score: 4.75 / 5
• New Move In Surveys Received:  1
• Average Survey Score:  5 / 5
	Distribution Date_af_date: April 1, 2025
	feedback: Resident Feedback - Survey Highlights
	Community News: It was an early release day for the kiddos, so Scott Family Housing invited them to the Patriot’s Landing clubhouse for an after-school snack!  A Scavenger Hunt was also underway that provided residents with clues to solve, leading them to the ‘Pot of Gold’!

Residents from each neighborhood, the Resident Advocate (Brett “Mac” McCracken), and members of the Scott Family Housing team comprise the Community Advisor Board. CAB meets once a month to discuss various topics of interest.  Your task would be to serve as an active liaison between residents and Scott Family Housing, bringing questions and concerns to the table.  CAB also meets quarterly with the Wing Commander, which welcomes leadership into resident discussions! To see if representation is needed in your neighborhood please reach out to Community Director, Andrea or Resident Advocate, Brett McCracken! Andrea 618-418-4911 / Brett 618-256-3284 
	resdident feedback: See what Scott Family Housing’s residents had to say about their completed work orders!

“Technician was remarkable. Not only did he provide quick service response, but was flexible, and spent time to educate me on the issue. This experience is consistent with each and every time I receive service from the maintenance team."

“Maintenance person was prompt, professional, and friendly. Response was quick. The issue was resolved the same day.”

“Technician was very professional and polite. He worked fast and cleaned the area well after completing the work. Thank you”
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• Bulk Trash Pick-Up: Bulk trash is offered on the same day as normal trash pick-up. Appliances and electronics are not approved items for bulk pick-up and will not be removed. The Waste Management schedule is also attached. Any cloth furniture (ie. couches, mattresses) must be wrapped in plastic, otherwise the item will not be picked up.
• Pest Control: Offered every Tuesday and Thursday. A work order is required for service, and same-day service is not guaranteed.
• Self-Help Items: Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse for self-help items! A full list of items can be found in the attached flyer.
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	maintanence description: Anticipating an upcoming PCS or looking to purchase a new home off base? Not sure how the move-out process works? We understand that your chapter with us will eventually end and it will come time for you to move on to your next adventure. When that time comes, we want you to be informed, prepared and confident in what to expect when initiating the move out process.

• All notices must be submitted in writing.  Verbal notices are not accepted.
• If you’re active duty and anticipate orders, please know that orders are NOT required to submit notice, but will be required no later than your final inspection appointment.
• Scott Family Housing requires a minimum of 30-days’ notice from residents prior to vacating.  Notices can be accepted up to 90 days in advance.
• By fulfilling your required 30-days’ notice you avoid paying rent for days that you’re not actually residing in the home.
• When picking a move-out date, you should choose the latest possible date you could be in the home.  Your final inspection may be moved to an earlier date if needed, but because we pre-lease your home once you submit notice, it may not be possible for you to retain the home past your initial vacating date.
• Appointments are scheduled on a first come first serve basis, with end of month appointments usually being the first to fill up.


