COMMUNITY DIRECTOR
UPDATE

June 1,2024

COMMUNITY NEWS & UPDATES

COMMUNITY ADVISOR BOARD (CAB) REPS WANTED:!

Residents from each neighborhood, the Resident Advocate (Brett “Mac” McCracken), and members of the Scott
Family Housing team comprise the Community Advisor Board. CAB meets once a month to discuss various topics
of interest, assist in planning community events, as well as serve as an active liaison between residents and Scott
Family Housing. CAB also meets quarterly with the Wing Commander, which welcomes leadership into resident
discussions!

To see if representation is needed in your neighborhood please reach out to Community Director, Andrea or
Resident Advocate, Brett McCracken! Andrea 618-418-4911 / Brett 618-256-3284

UNDERSTANDING THE NOTICE TO VACATE PROCESS

Anticipating an upcoming PCS or purchasing a new home? Not sure how the
move-out process works? See below for more information!
scott@huntcompanies.com

Anticipating an upcoming PCS or purchasing a new home? Not sure how the move-out process works? See below for
more information!

« All notices must be submitted in writing. Verbal notices are not accepted.

« Scott Family Housing requires a minimum of 30-days’ notice from residents prior to vacating. Notices can be
accepted up to 90 days in advance.

- By fulfilling your required 30-days’ notice you avoid paying rent for days that you're not actually residing in the home.
- If you're active duty and anticipate orders, please know that orders are NOT required when submitting notice, but will
be needed by the day of move out.

+ When picking a move-out date, you should choose the latest possible date you could be in the home. Your final
inspection may be moved to an earlier date if needed, but because we pre-lease your home once you submit notice, it
may not be possible for you to retain the home past your initial vacating date.

« Appointments are scheduled on a first come first serve basis, with end of month appointments usually being the first
to fill up.

« Any applicable Lease Break Fees are due upon submitting notice.

As always, please don’t hesitate to contact the office with specific questions or concerns! The team is available
Monday - Friday from 8AM - 5PM and can be reached at 618-418-4911 or scott@huntcompanies.com

PUTTING THINGS INTO PERSPECTIVE

Did you know that Scott Family Housing manages a total of 1,595 homes spread throughout 6
neighborhoods? As of April 30th a total of 1,553 of these home were occupied. This means the team provides
support to over 4,800 individuals who call Scott Family Housing “home”! Residents and their families range
from Active Service Members, Military Retirees, Reservists, and Government Employees.

Totals for April 2024:

+ New Move Ins Welcomed: 44

« Current Residents Who Renewed: 68
« Work Orders Completed: 1,259

- Work Order Surveys Received: 109

- Average Survey Score: 4.85/ 5

+ New Move In Surveys Received: 9

- Average Survey Score: 4.49 / 5

RESIDENT FEEDBACK - MAINTENANCE SURVEYS

* Roger is awesome great lead tech!!

*Timely and effective service... well done!

* Patrick was outstanding. Very knowledgeable, as well as personable.
* Pest control service was excellent. Thank you

* As usual, fantastic service and exceptional workmanship.




COMMUNITY & LOCAL EVENTS

UPCOMING COMMUNITY EVENTS

Event: Mommy/Daddy & Me Paint Party

Date: June5,2024
Time: 6/30/24
Location: Patriot's Landing Clubhouse

Join us from 4:00 pm - 6:30 pm! Brushstroke with Bo will help you and your little ones
as she guides you through the colorful giraffe design that you're sure to cherish!

Refreshments will be available and attendance prizes are up for grabs! Spots are limited, to reserve your spot, please
call (618) 540-1043 or email brushstrokeswithbo@gmail.com! When making your payment be sure to include "Scott
AFB Event - 06/05/2024"

Tickets are $20 for an 8x10 canvas or $35 for a 11x14 canvas. *Once you've reserved your spot, payment is
non-refundable. You will instead receive a kit if you already paid and are unable to attend*

UPCOMING LOCAL EVENTS

Event: Concerts at the Creek Summer Series
Date: June7,2024

Time: Each concert begins at 5:00pm
Location: Cardinal Creek Golf Course - Scott AFB

Get ready to groove this summer with our sizzling Concerts at the Creek Summer Series!
Join us for these awesome nights filled with live music, good vibes, and endless memories. Don’t miss these free summer events
at Cardinal Creek Golf Course. We've got a lineup that will make your heart sing!

June 7 | Uncle Albert Band
July 12 | Wildfire
Sept 6 | Up All Night

Not only are we serving up hot tunes, but we have delicious bites and refreshing drinks available for purchase. Open to the entire
base community. Seating is limited, please bring chairs and/or blankets. Concerts begin at 5:00 pm.
For more details, call (618) 256-2385.

Event: Trash or Treasure Yard Sale
Date: June 8,2024

Time: 8:00am -1:00 pm
Location: Scott Event Center

Are you doing some spring cleaning and have too much stuff? Sell it at the SEC “One Man’s
Trash is another Man’s Treasure” Yard Sale on Saturday, June 8 at the Scott Event Center, 8 am -
1 pm! We are looking to have a bizarre bazaar of bargains, treasures and unique items for sale
for the base community.

Reserve your space to sell by June 6. Single Slot - $15. Double Slot & table - $20. Must have 12 reservations to hold the event. Base
access is required. In case of inclement weather or lack of sellers, check the Scott Event Center Facebook page for event status, click
here.

Bargain shoppers, looking to find a good deal at a great price? Then meet us at the market! Base Access Required to Participate
(Buy/Sell). Contact the Scott Event Center to reserve your spot at (618) 744-1333.




COMMUNITY REMINDERS

TRASH & RECYCLING SCHEDULE

EW - Even Week Recycling Pick-Up . OW -0dd Week Recycling Pick-Up

Patriot’s Landing Trash Recycling Shiloh East Trash Recycling
4400's Gates, Hancock | Tuesdays OW Tuesdays All of Shiloh East Mondays EW Mondays
4600's Tuesdays EW Tuesdays
Shiloh West Trash Recycling
4800's & Knox Fridays EW Fridays
All of Shiloh West Mondays OW Mondays
4500's & 4700's Fridays OW Fridays
Lincoln’s Landing Trash Recycling
Georgian Trash Recycling Boeing, Globemaster,
. Jayhawk, Shadow,
All of Georgian Thursdays [ EW Thursdays |~ (4405 & | Thursdays | EW Thursdays
Up), Tweet, Texan,
Colonial Trash Recycling Phoenix
All of Colonial Mondays EW Mondays Kirtland, Sentry,

Nighthawk, Dyess,

Farhart, Huey, MacDill, | 1, cqays | ow Thursdays
Raptor, Thunderbolt

(4393 & Down),

IMPORTANT REMINDERS Hercules

« Submitting Your Notice to Vacate: A 30 Day Notice of Intent to Vacate is required for all Scott Family Housing Residents. Orders
are NOT required when submitting notice. Reach out to your RSS for more info!

- Trash/Recycle: Please review the provided Waste Management schedule for your neighborhood’s pick up days.

+ Bulk Trash Pick-Up: Bulk trash is offered on the same day as normal trash pick-up. Appliances and electronics are not approved
items for bulk pick-up and will not be removed. The Waste Management schedule is also attached. Any cloth furniture (ie.
couches, mattresses) must be wrapped in plastic, otherwise the item will not be picked up.

« Pest Control: Offered every Tuesday and Thursday. A work order is required for service, and same-day service is not guaranteed.
- Self-Help ltems: Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse for self-help items! A full list of
items can be found in the attached flyer.

Leasing Office Contact Information

618-418-4911
B scottleasing@huntcompanies.com
www.scottfamilyhousing.com

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Andrea Huschle Brent Norvik
&) andrea.huschle@huntcompanies.com brent.norvik@huntcompanies.com



https://www.facebook.com/ScottFamilyHousing
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